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together
changing 

lives



Before the pandemic broke, 

4.6 million young people 

were living in poverty.

They didn’t feel prepared 

for the world of work. 

COVID-19 turned young 

people’s worlds upside 

down overnight, cruelly 

stripping away their sense of 

purpose and connection to 

friends, school and daily life.

“Amey has a long history with, and are proud partners of The Duke 
of Edinburgh’s Award. We have seen first-hand the powerful impact 
the challenges and opportunities its self-development programme 
has had on our own young employees. Achieving an Award brings 
a real sense of success. It empowers young people to navigate 
the challenges of life and work better, builds resilience, confidence 
and the ability to adapt to unforeseen events and change.

“Since we began supporting the DofE in 2003, more than 500 of 
our young people have gained new skills through their Gold DofE 
Award. Strengthening the life skills of young people is even more 
vital when the Covid-19 pandemic has shaken our understanding 
of what is normal and created so many uncertainties.

“Amey has a strong social foundation; we have a 
clear mission in our Social Value Plan of opening 
doors, educating and improving the skills of people 
across the communities we serve. Being a strategic 
partner of the DofE  plays an important part in 
that mission, opening doors for many more young 
people to the benefit an Award can bring. The 
Duke of Edinburgh’s vision and legacy lives on 
through our partnership with the DofE charity.

“This year I am delighted that 25 Amey employees 
have signed up to do their Gold DofE Award and I 
look forward to following their progress.”

 
Amanda Fisher, 
Chief Executive, Amey
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Why we partner with 
the DofE to support 
young people
Amey’s partnership with the DofE provides young 
people with a lifeline. Amey’s investment is equipping 
young people for everything life will throw at them 
in the aftermath of the pandemic, so they are:

Ready and resilient

Doctors and educationalists warn of long-
term consequences for young people’s mental 
health. Through the DofE, young people can 
build resilience, confidence and adaptability, 
to help them through their hardest times. 

Ready for change

With the onset of the toughest jobs market 
in decades and predictions of mass youth 
unemployment, the DofE will give young 
people the work-ready skills and attributes, 
including communication, teamwork and 
leadership, to stand out and succeed.

Ready for the future

Disadvantaged young people will be 
disproportionally affected by the negative effects of 
COVID-19 – with 25% (72,577) of DofE participants 
facing disadvantage, an all-time record for the 
DofE, fuelled by Amey’s support last year.

Achieving an internationally recognised DofE 
Award levels the playing field and offers 
opportunities for young people to progress 
in education or secure a job interview.

Changing Young Lives

The Duke of Edinburgh’s Award (DofE), founded 
in 1956 by HRH The Duke of Edinburgh, 
provides essential structure, focus and 
purpose for young people. It is the holistic 
development tool they need to transition to 
their new normal and re-shape their futures.

Young people’s post-pandemic world is 
uncertain, inevitably marred by emotional, 
economic and social upheaval. A survey of 
9,913 DofE participants aged 14-25, completed 
during the COVID crisis revealed that:

• 89% were feeling bored during lockdown

• 46% were concerned about its 
impact on their mental health

• 53% worried about its effect on 
physical health and fitness

• 71% were concerned it will negatively 
impact their academic knowledge and skills

“DofE is not just an Award – 
it’s training and lessons for life. It teaches 
you how to cope with the hardest things.”
DofE Award participant
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https://www.youtube.com/watch?v=YRq7kAN7yYI
https://www.bbc.co.uk/news/education-52721132
https://www.resolutionfoundation.org/app/uploads/2020/05/Class-of-2020.pdf
https://www.cypnow.co.uk/news/article/covid-19-impact-on-vulnerable-children-key-messages-from-education-committee-hearing


Since our partnership 
began, over 528 young 
people at Amey have 
stepped up to the 
challenge and started 
their own DofE journey. 

“I applied for the DofE as it’s a great 
opportunity to develop my key skills like 
communication, leadership and team 
building, as well as many others. I can then 
use these skills that I have developed to help 
progress my career within the workplace. 

I’m looking forward to the expeditions 
and the physical challenge but also the 
volunteering where I can help those who 
need assistance, further developing 
me mentally. Overall, I think it’s a great 
opportunity to help develop my skillset.”

Kieran Skehan, 
Apprentice Civil Engineer, Amey

“I applied for the DofE to further myself within 
the company and my career. Enrolling in the 
DofE is a fantastic challenge I’ve set myself 
which will push me to more achievements. It is 
a great opportunity for me to give something 
back to the community and the environment. 

It is also a good form of self-discipline with the 
requirement of dedication and commitment 
which I’m ready to give. I look forward to 
making new friends within Amey, who I 
haven’t had the chance to work with. I’m 
more than ready to take up the challenge.”

Paula Budnik, 
Senior Administrator, Amey

Delivering the DofE Award for 
our young people at Amey
At Amey, we aspire to transform 
local communities, and believe in 
creating a sustainable future for 
young people, especially those with 
barriers to their development.

The DofE provides the perfect 
framework to help support young 
people’s self-development and mental 
health, which is why 25 of our young 
employees signed up to do their Gold 
DofE Award during the pandemic.

The DofE is a once in a life-time opportunity 
for them - helping them build life-long 
belief in themselves, take on their own 
challenges, follow their passions, and 
discover talents they never knew they had.

The DofE makes our young talent more 
confident in their role and better team 
players; it encourages them to have 
higher career aspirations, and a better 
understanding about themselves. 
They might even acquire an affinity 
with nature at the same time!

Making 
future leaders
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A positive impact 
on our young talent, 
teams and business

Hear from Deivydas

Raising aspirations

The DofE opens the door to 
learn skills beyond your role and 
technical training programme. 

“The Duke of Edinburgh’s Award has 
changed the course of my life for the 
better, enabling myself to work more 
effectively as part of a team as well 
as independently and as a leader. 

This programme has given me new 
skills that I would have never gained 
from anything else, ultimately, 
fuelling my ambition to work hard 
and get the most out of what I do”

Joseph Williams, 
Rail Apprentice, Amey

Fulfilling career pathways and ambitions

“Since completing the DofE, I have experienced 
many roles within the waste treatment 
division of Amey. The DofE helped me develop 
a deeper understanding of myself and the 
communities in which I work and live.

“7 years on, I am Operations Manager for the 
Materials Recovery Facility, Cambridgeshire - 
responsible for overseeing the processing 
of 1,500–2,000 tonnes of Cambridgeshire’s 
recycling each week; managing an £8m annual 
P&L and serving a team of 80 workers with 
honest, professional and authentic leadership.

“I am so proud to be serving my local area in this way 
and I am thankful for the ways Amey has supported 
me to propel me to this point in my career.”

Fran Hawes, 
Operations Manager, Amey

Going beyond gold

Amey offers the opportunity for further 
development beyond Gold DofE Award 
with our DofE Champion programme.

During COVID-19 our DofE Champions have:

• Shared personal case studies for our 
successful Virtual DofE Adventure campaign

• Presented at our Gold DofE Award 2020 
recruitment webinar – sharing their life-
changing DofE journey, encouraging another 
25 to join our 2020 Gold DofE Award group

• Produced videos to support the DofE Certificate 
of Achievement campaign, which were 
shared across the UK to over 500,000 DofE 
participants, their parents and DofE alumni – 
offering them virtual 1-1 career conversations

• Helped promote the importance of 
achieving a DofE Award, how it builds 
essential skills for work and makes 
young people more employable

Read more of Fran’s story

Hear from Mac
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https://www.facebook.com/watch/?v=1237252249942636
https://www.amey.co.uk/social-value/our-social-value-stories/partnering-with-the-dofe-award-to-support-young-people/
https://twitter.com/dofe/status/1303619156575686656
https://www.amey.co.uk/inspire


The mental health benefits of 
recognising achievement

“In 2016, I began my journey to achieving a Gold 
DofE Award through Amey. Little did I know at 
that time how much life experience, confidence, 
skills and self-esteem I would achieve.

“I have always suffered with anxiety when it 
comes to change and new experiences, however 
through achieving the Gold Award my mental 
health has come along unimaginably.” 

Jade Appleton, 
Senior Administrator, Amey

Focusing on self-development is essential 
for young people’s mental health

“We know the COVID-19 pandemic is having a 
negative impact on young people’s mental health. 
Trying to navigate the new normal whilst at the 
start of their career is daunting and challenging.

“It’s therefore essential that young people 
can continue to learn and focus on their self-
development during these unprecedented times.” 

Sarah Hale, 
Social Value Advisor, Amey

Supporting young people’s 
mental health, self-
esteem and wellbeing

Troy joined our Gold DofE Award 2020 
cohort as he was interested in personal 
progression and reaching his potential. 
He was keen to improve himself in order 
to be a better person and employee.

The DofE has taken him out of his 
comfort zone to try new things, inspiring 
his fellow DofE team mates to follow 
him and do the same, “I would never 
have gotten on a treadmill before.”

For someone who lives with Asperger’s 
syndrome, lockdown has made things 
even more challenging for Troy. He has 
had to change his activities to keep in 
line with the government restrictions, 
but he found it difficult to communicate 
with others and articulate his words, 
to make those changes happen. 

The most challenging part of the DofE so far 
has been to keep ahead in his modules. He is 
looking forward to starting the Skills module 

where he’ll be working in a team, which will 
help improve his communication skills.

So far, the DofE has improved his 
timekeeping and confidence; improved his 
fitness and raised his aspirations - he’s been 
inspired to want to progress within his career.

He would recommend the DofE to others 
as it’s “Something to work towards 
which will make your CV look really good 
and will help you in the long run!”

Troy reaches Gold 
whilst living with 
Asperger’s syndrome

Read more of Jade’s story

Read more of Sarah’s story
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https://www.dofe.org/thelatest/mental-health-benefits-of-recognising-achievement/
https://www.amey.co.uk/media/insights/2020/december/amey-to-support-duke-of-edinburgh-mental-health-campaign/


Our Gold DofE 
Award participants 
have been 
volunteering in their 
local communities 
throughout the 
COVID-19 pandemic

“I’ve been volunteering at a local allotment, 
consisting of helping an owner control 
and manage their personal allotment 
space - looking after plants, watering and 
weeding as well as planting new seeds, 
picking fresh vegetables and fruit.

“I’ve been doing this on a weekly basis for 
roughly an hour or more. It has helped me 
improve my overall garden knowledge and 
skills, whilst doing something I actually enjoy.

“To see people, enjoy the company and the 
help volunteers give is a bonus. We should 
all be volunteering more, it’s worth it!”

Joseph Williams 
Rail Apprentice, Amey

“As it was VE Day, I visited the residential 
home and helped put up bunting, balloons 
and flags. I was doing my hourly lockdown 
exercise and could see one of the residents 
unravelling the flags, so I chose to stay and 
help them to hang up the flags and balloons.

“Some of the residents were around when 
VE Day actually happened so it made me 
feel good knowing that I had brightened up 
their day during these uncertain times.

“After completing my volunteering module 
for DofE I intend to carry on visiting 
the residential home to check in on the 
residents and make sure they’re all ok.” 

Samuel Derrett 
Apprentice Engineer, Amey

“I’ve been helping my sister with her 
university studies for this year. I feel 
good about helping someone I’m close 
to with their work. As I’m also still in 
education, I know which references are 
helpful or not, so I get the chance to give 
good advice back to people my age”

Daniel Welsh 
Apprentice, Amey

“I was hoping to volunteer with a woodland 
group near where I live. However, due 
to lockdown the closest related thing 
I could get to it was paving an area 
and putting up a green house in a 
garden – still as rewarding though.”

Christopher Wood 
Apprentice, Amey

528 Amey DofE 
participants*

13,000 
hours of 
volunteering*

£126,000 to the 
communities we 
live and work in*

* Since the partnership began
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Every year since 2017, Amey Adventurers have joined 
up with 1,000 other like-minded thrill seekers for a 
weekend hiking the UK hills. Collectively over 200 
Amey Adventurers have hiked 9,660km and fundraised 
£43,500 for the DofE to help more young people.

“My personal challenge has been to 
run at least 5k for 10 days. Completing 
a 3km walk around Beacon Fell and 
running early bank holiday Sunday 
have been amazing experiences.

“At high school I did my DofE Bronze 
and Silver. My family couldn’t afford 
the kit required for my expeditions, so I 
borrowed it from the Prince’s Trust.

“I found a sense of peace in the stillness of 
nature during my first expedition which has 
allowed me to trek in other places around 
the world such as Peru, New Zealand and 
Tibet. I hope by supporting the DofE others 
can have the same experiences as I did.”

Dipesh Patel 
Finance Manager, Amey

“DofE Awards provide an open door to many 
young people who may never otherwise 
have these amazing opportunities available 
to them. While I’ve never had the chance 
to carry out any of the Awards myself, I’ve 
actively encouraged young people I’ve 
known both personally and through work 
to get involved as part of their ongoing 
personal and career development.

“Involvement in the 18k Adventure Challenge 
for me is about giving something back 
to this great charity, whilst having some 
fun, to help it continue with its great 
work of developing our young people.” 

Sara Bowler 
Strategic Development Coordinator, Amey

“I regretted not getting involved with the 
DofE Adventure last year, and this year 
more than ever it felt important to help 
support this important charity. I grew up 
being very privileged and I have not always 
taken full advantage of my opportunities.

“If I can help someone undergoing financial 
hardship gain access to an opportunity 
like the DofE awards, it is the least I 
can do. The skills they provide will be 
invaluable, more so when a generation is 
undergoing a heavy hit to their education.”

Daniel Binchy 
Finance Assistant, Amey

Best Challenge Event 2020

1 DofE Virtual 
Adventure 2020

53 Amey Adventurers

£6,500 raised 

The pandemic didn’t stop us from getting out of 
our ‘comfort zones’. Although not in the same 
format, it didn’t stop 53 Amey Adventurers 
taking part in the DofE Virtual Adventure 2020, 
walking at least 18 kms each, and raising 
£6,500 vital funds to help more young people.

Amey was instrumental in helping the 
DofE Adventure 2019 win Silver for Best 
Charity Challenge Event in the Charity 
Events Awards 2020 - an amazing 
accolade that recognises innovation 
in the ‘charity challenge’ field.
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https://www.dofe.org/thelatest/dofe-adventure-wins-silver-award/#:~:text=We're%20delighted%20to%20announce,the%20Charity%20Event%20Awards%202020


Amey’s investment helped the charity 
transform the lives of many thousand young 
people across the UK – opening the door 
of opportunity by giving them access to 
the DofE; supporting them to take on their 
own challenges, follow their passions, and 
discover talents they never knew they had.

Amey directly helped the equivalent of 
2.5 of DofE’s vital frontline team guide, 
train and motivate DofE adult volunteers 
to inspire over 7,000 young people start 
their DofE across the UK. Together, the 
impact we have made on every single 
one of these young people’s lives:

• Improved their educational 
aspirations and performance

• Provided skills they need for 
their future careers 

• Levelled the playing field for young 
people from disadvantaged backgrounds

• Supported their mental health 
challenges, improving self-
esteem and wellbeing

• Encouraged physical activity 
and a healthy lifestyle

• Provided volunteering opportunities

The DofE’s work will be more critical than 
ever as our society recovers from the 
COVID-19 pandemic. The structure, focus 
and goals a DofE programme gives them is 
now fast-becoming their lifeline and anchor.

They are depending on the resilience, 
creativity, motivation, connection and 
sense of purpose that comes from 
doing their Award, more than ever.

Amey’s investment has helped the 
charity remain agile, creative and flexible 
during COVID-19 pandemic, so that 
young people could carry on doing their 
DofE - helping rebuild their futures 
with resilience and confidence.

Creating a difference for 
young people across the UK

DofE Mental Wellbeing Report

say they are fitter than 
before they started 
the DofE programme

61% 

say they now take part 
in sports and physical 
activities more often

46% 

say that doing the 
DofE has had a positive 
impact on their wellbeing

57% 
have 
continued 
with voluntary 
work since 
achieving their 
DofE Award

66% 

get a sense of 
achievement from 
regular volunteering

69% 

295,490 young people 

started their DofE journey 

before COVID-19 lockdown

72,577 of whom are from 

disadvantaged backgrounds
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https://www.dofe.org/wp-content/uploads/2020/10/JC0209-DofE_Mental_Wellbeing_Rep-DIGITAL-SPREADS-LR.pdf


It takes a community to 
develop a young person

The DofE is a charity operating on a small income 
with a team of 240 passionate colleagues.

Amey’s investment helps DofE’s vital frontline 
teams to guide, train and motivate a community 
of 40,000 adult volunteers, currently inspiring 
almost half a million young people through their 
DofE journey in every corner of the UK.

Asked how many young 
people from those 
backgrounds I’m helping, 
makes me feel over the moon 

“Being a teacher, as the majority of my DofE 
volunteers are, is such a hard and busy job.  
If we could bottle all the enthusiasm of our 
DofE Leaders - we could take on the world. 

“My personal passion is working with 
marginalised young people and ending social 
exclusion, so to work for a charity where I am 
directly asked how many young people from 
those backgrounds I’m helping, makes me 
feel over the moon. My mum was thought 
to be posh in our street because she had 
curtains, and I want to be part of helping 
every young person to have opportunities 
to realise their potential. The DofE is a really 
successful and progressive charity, and 
I am proud to be part of that every day.

“The best part of my job is seeing the young 
people achieving their Award at a ceremony 
we host at Glasgow City Chambers each 
year. The experience of going up on stage 
and being applauded by 1,500 of their peers, 
is for many young people the first time they 
have felt a real sense of achievement.”

Alan MacKay 
DofE Centre Support Officer, Scotland

Sheba’s story

Mo’s story
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https://www.dofe.org/thelatest/sheba/
https://www.dofe.org/thelatest/mohammad/


Pennine Magpie

Pennine Magpie is a centre in Halifax for adults with learning disabilities which 
aims to create a supported environment for developing life skills.

The students at Pennine Magpie will be 
starting their Bronze Award, with hopes 
they will move on through Silver and Gold. 
They will complete the four sections of 
taking on physical activity, giving back to 
their communities, learning a new skill 
and head out on an adventurous journey.

Paul, the DofE Operations Officer, has 
supported with training the committed 
and enthusiastic staff at Pennine 
Magpie. This has given them the 
confidence and understanding to offer 
the DofE to all their young students.

The staff guide their students on what 
they would like to do for each section. 

On completion of each section the 
students will receive a certificate infront 
of family and friends – celebrating 
their immense achievement.

“We are proud to be starting the DofE 
with 6 students to support the centre’s 
ambition to celebrate and recognise 
achievement and raise aspirations. 

“I see our primary role here as giving our 
students life experiences and as many as 
possible. Pushing the boundaries a little 
bit further, helping them look outside their 
comfort zone, giving them the opportunity 
to do something they wouldn’t have 
considered doing. Working with learning 

disabilities is all about giving them choice 
and allowing them to do what they want 
to do.  This is what the DofE is all about!

“A lot of what we already do here matches 
the sections of the DofE but it also pushes 
them to try something they are not already 
doing. I know they will then have such pride 
in their achievement. I would love to see one 
of our students get to Buckingham Palace to 
receive their Gold Award. They will get there 
on their own right and fully deserving of the 
accolade. I will be honest, it’s not beyond 
me to shed a tear when that day comes.” 

Andrew 
DofE Manager at Pennine Magpie 

Brought up in a single-parent household, 
life was difficult for Mary, instilling a lack of 
self-belief and low self-esteem.

Despite life’s challenges she always had 
an inherent thirst to learn and grow. 
When she was first told about doing 
the Bronze DofE Award she convinced 
herself that she would never be able to 
do it. In 2016, she received her Gold DofE 
Award certificate at Buckingham Palace.

As a member of the Youth Parliament in 
Hackney, Mary came out of her comfort 
zone and encouraged others to be active 
in their communities. Developing stronger 
communication skills was a big part of her 
DofE journey, taking her to Hong Kong 

where she gave a TEDx talk on the ‘by-
stander effect’. Mary strongly believes 
employers are interested in the skills she 
gained doing her DofE. They show you 
are focused, determined and committed.

“Gold was the most rewarding. The 
DofE taught me so much – it taught 
me how to come out of my comfort 
zone, encourage and inspire others. 
It taught me about teamwork, and to 
never give up. I can do anything now!”

Mary Osofisan 
Gold DofE Award holder

Watch Mary’s TEDx talk
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https://www.ted.com/talks/mary_osofisan_the_job_we_all_have_but_fail_to_do


“On behalf of everyone at The Duke of Edinburgh’s Award, I 
would like to say a huge thank you to everyone at Amey. 
So many of you have gone above and beyond HRH The 
Duke of Edinburgh’s vision and legacy, of transforming 
young lives across the UK. You have lived the DofE ‘spirit’ 
through your own Gold DofE Award and DofE Adventure.

“Your support has enabled us to continue supporting young 
people to work towards their Awards throughout the 
pandemic, providing essential structure, connections and 
sense of purpose at a time when most young people’s normal 
support structures were cruelly stripped away. Through 
your incredible support you have also helped to level the 
playing field for young people who are marginalised and 
excluded. Amey’s support has enabled an incredible 1,829 
young people to do their DofE who otherwise would not have 
been able to access these life-changing opportunities.

“Your investment has equipped young people with essential 
skills for life and work and helped to increase their confidence, 
self-belief and resilience at a time when young people’s mental 
health and well-being is a national priority. Working together, 
DofE and Amey are transforming the lives of young people and 
we couldn’t be prouder of all that we have achieved this year.

“Thankyou!”

Young people deserve to be ready and resilient 
for their future. In partnership, we’re acting as 
leaders in youth development: giving young 
people opportunities, improving the lives of those 
who need us most and transforming communities.

Ruth Marvel 
Chief Executive, The Duke of Edinburgh’s Award
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Personal pride in 
our public service
Amey is one of the top five support 
services suppliers in the UK. We employ 
16,000 people,have a turnover of £2.1bn 
and a strong forward order-book.

Every household in Britain benefits 
from the work we do. We maintain the 
UK’s road and rail infrastructure, keep 
schools safe and clean, manage the UK’s 
defence estate, safely escort prisoners 
and keep prisons and courts secure. 
We also collect and process waste, 
as well as deliver utilities services.

All of this is underpinned by our 
leading consulting capabilities which 
uses engineering design and data 
analytics to better manage the 
services we all use and rely on.


